Terms of Service — Intentodds (Pty) Ltd

1. Services

Intentodds provides accounting, bookkeeping, tax, and compliance services to businesses, trusts, and
individuals in South Africa. Services are provided based on information supplied by the client.

2. Monthly Subscription Services

Monthly accounting services are billed in advance on a recurring monthly basis. By subscribing, the client
authorises automatic monthly billing via the selected payment method.

3. Cancellation Policy

Subscriptions may be cancelled with 30 (thirty) days’ written notice. No refunds are issued for partially
used billing periods.

4. Once-Off Services

Once-off services are payable in full before work commences. Fees for once-off services are
non-refundable once work has started.

5. Client Responsibilities

Clients are responsible for providing accurate and complete financial information timeously. Intentodds is
not liable for penalties or losses arising from incorrect or late information supplied by the client.

6. SARS & Third Parties

While Intentodds assists with SARS submissions and correspondence, outcomes are subject to SARS
decisions and timelines beyond our control.

7. Limitation of Liability

Intentodds’ liability is limited to the value of fees paid for the specific service rendered.

8. Governing Law

These terms are governed by the laws of the Republic of South Africa.

Privacy Policy — Intentodds

Intentodds is committed to protecting your personal information in accordance with the Protection of
Personal Information Act (POPIA).

Information We Collect

1 Name, contact details



2 Company or trust information
3 Financial and tax information required for services

4 Payment details (processed securely by payment providers)

How We Use Information

1 To provide accounting and compliance services
2 To communicate with clients

3 To comply with legal and regulatory obligations

Data Protection

1 Information is stored securely
2 Access is limited to authorised personnel only

3 Payment details are not stored on our servers

Third Parties

We may share information with SARS or payment processors where required to deliver services.

Your Rights

You may request access to, correction, or deletion of your personal information by contacting us at
info@intentodds.co.za.



